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This one day masterclass, facilitated by Glenys Hurt-Robson, Associate Facilitator, The Athena Programme will support you to  
develop your role and responsibility as a Designated Safeguarding Officer / Designated Safeguarding Lead / Named Professional for 
safeguarding in your organisation. It will enable you to understand one or both of the Child and Adult abuse investigation processes 
under Working Together to Safeguard Children (2018) and / or the Care Act 2014.

This course will connect emotionally with your safeguarding core. It will stimulate and support you as you reflect on the key 
responsibilities of the role and how these relate to your organisational context. Against a backdrop of current safeguarding legislation 
(Children Act 2004, Care Act 2014) it will help you examine your own role and the roles of others in the multi-agency world of 
protecting and supporting children and adults at risk.  The skills and knowledge gained will raise your awareness of current risks and 
allow you to proactively develop your safeguarding role. 

The course will assist in building your resilience in dealing with allegations against staff and in-depth understanding of how to protect 
and support those involved. 

The content is based on current NHS Intercollegiate Documents - Roles and Competencies for Safeguarding and pitched at NHS level 
4 for named professionals.  

Key Learning Objectives
•	 To understand the purpose, importance and role of the Designated Safeguarding Officer / Lead for safeguarding children and 

adults at risk. 
•	 Explore the emotional impact from the disclosure of abuse.
•	 Explore the roles and responsibilities of other Safeguarding partners.
•	 Understand how to respond to those who are the subject of concerns or allegations of abuse and identify ways in which the 

Designated Safeguarding Officer can support staff and work with partners e.g.HR, LADO, DBS.
•	 How to manage and support staff through the process of allegations and/or disclosures/whistleblowing.
•	 Understand and explore in-depth your organisations safeguarding policies and procedures.
•	 Understand how your own values and beliefs can affect your role and responsibilities as a DSO exploring the emotional 

dimensions of safeguarding work for you and your workforce.
•	 Identify and understand the barriers to reporting and effective information sharing.
•	 To explore the difficult decisions to be made and the people they need to be made with.
•	 Understand how other Safeguarding Arrangements impact on Safeguarding, i.e. MARAC, MAPPA, Prevent Duty, FGM Duty, 

contextual safeguarding etc.
•	 To act as a source of support, advice and expertise within the organisation and liaising with relevant agencies and reviews e.g. 

SCR’s and SAR’s.
•	 Action planning section for development of Designated Safeguarding Officer teams.

The Facilitator for this course, Glenys Hurt-Robson MSc, is an experienced and enthusiastic trainer with a creative results-orientated 
approach. Glenys brings a unique blend of experience and skills with a track record of engaging people and organisations to help 
them realise their full potential, achieving measurable and realistic outcomes. Glenys has extensive knowledge and experience 
of safeguarding training and organisational development, together with governance and policy development achieved through 
a diverse career in the private, public and voluntary sectors. She is experienced in operating within complex environments with 
the ability to quickly engage stakeholders, providing a practical value–based approach to the development of individuals and 
organisations.
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Programme 
09.30	 Registration, Tea & Coffee

10.00	 Introduction and Aims of the day
	 Understanding the role of the Designated Safeguarding Officer

11.00	 Tea & Coffee Break

11.15	 Designated Safeguarding Officer roles and responsibilities and supporting staff 

13.00	 Lunch Break 

14.00	 Emotive aspects of the Designated Safeguarding Officer when working with disclosures, allegations and 
	 whistle blowing

15.15	 Tea & Coffee Break

15.30	 Effective information sharing and other safeguarding arrangements. Personal action planning for improving 	
	 your safeguarding practise

16.30	 Summary & Close

Visit our website www.healthcareconferencesuk.co.uk	 or tel 01932 429933	 fax  0208 181 6491



>  How to book

Venue
West One De Vere Conference Centre, 9-10 Portland Place, 
London, W1B 1PR. 
A map of the venue will be sent with confirmation of your 
booking.

Date
Friday 16 October 2020  

Conference Fee
£395 + VAT (£474.00) for NHS, Social care, private 
healthcare organisations and universities.

The fee includes lunch, refreshments and a copy of the 
conference handbook. VAT at 20%.

Card Discount
10% discount when you book via credit or debit card.  This offer is 
exclusive to card bookings and cannot be used in conjunction with any 
other Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds 
for failure to attend the conference cannot be made, but substitute 
delegates are welcome at any time.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

The information provided will be held on the Healthcare Conference UK’s 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2020

Accommodation
On confirmation of your booking you will receive information for 
booking accommodation should you require it.

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Credits
CPD Certified. This conference is recognised by the Good 
Governance Institute. Conference Producer is a 2020 member of the 
Association for British Professional Conference Organisers 

*

**

Book with  credit card and 
receive a 10% discount*  www.healthcareconferencesuk.co.uk

Fax the booking form to
0208 181 6491

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please specify any special dietary or access requirements

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for			             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

All sections must 
be completed

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)
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